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 The strategy of 
Logistics Executive Group 

since the business was 
formed in 1999 has been 

to establish a presence 
in the key supply chain 

and logistics hubs of the 
Middle East, Asia and 

Australasia over the past 
14 years, because of this 

most of our business 
activity and consequently 

the survey respondents 
are mainly from

regions outside of 
Europe and the US. 

The initial findings of the annual 
comprehensive & extensive 2013-2014 
Supply Chain & Logistics Employment 
Market Survey for the MEA Region have 
been released exclusively to SCLG’s The LINK 
Magazine.

This is the sixth consecutive piece of global 
research undertaken by Logistics Executive 
Group which saw 5176 people completing 
the survey, a significant increase on the 2830 
respondents from the 2012-2013 survey.

The respondents hold mainly senior and 
mid management positions in the Supply 
Chain & Logistics sector in 80 countries. 

Respondents represent a broad 
geographical sample with the majority 
employed throughout the Middle East, 
Africa, Australasia, North and South East Asia 
and India. 

As with last year’s survey the highest 
percentage of respondents (29.67%) are 
employed in the MEA Region. The sample 
was randomly selected from the company’s 
client and senior candidate database from 
their offices in Dubai, Singapore, Hong 
Kong, Shanghai, Sydney, Melbourne, Delhi, 
Chennai and Mumbai.

“The MEA Region continues to attract 
interest from investors around the world 

with significant growth and development 
in the emerging economies, in 2012 we 
could only speculate as to the effect of poor 
economic conditions in Europe and the US 
on the regions we do business in so we were 
particularly excited to get our hands on the 
results of this year’s survey to find out what 
businesses and individuals are saying today,” 
commented Brian Cartwright, Managing 
Director, Middle East & Africa, Logistics 
Executive, ahead of the publication of this 
report. Cartwright is also a member of the 
current Executive Committee of the SCLG. 

In terms of context 88.74% of respondents 
from the Middle East & Africa were employed 
full time with 9.77% on fixed term contracts. 

Asked to select from 21 employment 
functions, approximately 60% were 
employed in either supply chain, logistics, 
transport, procurement, inventory, 
distribution or warehousing.

The top 10 industry verticals from a total of 
41 represented in the MEA Region in order 
of priority were; Third Party Logistics, Freight 
Forwarding & Customs, Shipping & Ports, Oil 
& Gas,  FMCG - Food, Supply Chain / Sourcing 
& Procurement, Manufacturing / Industrial, 
FMCG–Consumer Products, Automotive, 
Aviation & Aerospace.

 

20 December 2013

The LINK Exclusive - Market Survey Report 

The Supply Chain & Logistics Employment Market Survey Report 
Conducted & produced by the Logistics Executive Group

“

“



The LINK Exclusive - Market Survey Report 

21December 2013  

The LINK Exclusive - Market Survey Report 

Business is back on track and the 
hiring is ongoing for most organizations

A significant 65.76% of respondents 
said activities or growth in their business 
had increased in the past year, 18.10% 
indicated no change and only 16.15% 
signaled a decrease.

This was further supported by the 
72.83% of respondents who said their 
organizations were currently hiring full 
time employees.

Companies battling to find quality 
staff 53.65% of employers acknowledged 
that it is becoming harder to source/hire 
quality staff to meet the demands of their 
business; this compares with 26.24% who 
have seen no change in past 12 months 
and 20.12% who said it’s getting easier. 

The difficulty in sourcing the right 
people leads to far greater concerns when 
considering the skill shortages in the 
region.

61.86% of employers went on to forecast 
that staffing levels in their organization 
would increase over the next financial year.

When asked about present staffing levels 
56.71% of employers said this had already 
increased during the current financial year.

So what about hiring talent from other 
regions?

81.38% of employers said they would 
consider employing/sponsoring an 
overseas employee for areas of their 
business where there are skill shortages.

Obtaining visas / work permits was 
cited as the main challenge when hiring 
overseas candidates, followed by high 
financial expectations.

The types of training employees value 
most The top answers in the MEA Region 
were 47.01% indicating the opportunity 
to attend on-site workshops led by an 
instructor was of the most value to them, 

professional mentoring came second to 
this with 27.94% and 10.75% indicating 
tuition reimbursement for off-site courses 
or seminars, Only 7.87% of people 
considered online courses of the most 
value to them.

The survey then asked employees 
which types of training their company 
actually offers.

56.87% of respondents confirmed that 
their company provided on-site workshops 
led by an instructor, professional mentoring 
was next with 31.71% and followed by 
online courses with 25.61%

In this question only 20.62% of 
respondents confirmed that tuition 
reimbursement for off-site courses and 
seminars was available to them indicating 
a misalignment with the types of training 
offered by their company compared to the 
types of training employees considered 
most valuable. 

Formal Degrees lose out to 
Management Development 

When asked to list three training and 
career development areas which would 
be most important to their professional 
development over the next two years 
Management Development was the 
number one choice with 46.12%, Technical/
Professional development a close second 
with 43.57% followed by leadership 
development with 37.58% of respondents 
listing this in their top three answers. 
Formal Degree Qualifications only made it 
to fourth place with 26.83%.

Social Media recruiting not the best 
option for hiring organizations

When asked to what extent Social/
Professional networking sites helped 
employers to find suitable candidates 
for job vacancies 29.57% of respondents 
indicated it’s successful only once in a 

while, 12.80% said it’s always successful 
and 16.87% said it is never successful.

The majority of employers (56.10%) cited 
Linked In as the main site they use for 
recruiting.

30.49% prefer to use online job boards, 
and it seems that Facebook (18.09%) and 
Twitter (6.50%) aren’t getting much of a 
look in when it comes to recruiting. 

18.90% of employers surveyed in MEA 
indicated they don’t use Social/Professional 
networking sites for recruiting at all

Main reasons people are joining and 
leaving organizations

Employers were asked to identify the 
major factors contributing to people 
joining their organization, respondents 
from the MEA Region ranked career 
advancement as the main reason (73.10%) 
followed by more money (59.20%) and 
job security (44.14%), these rankings once 
again mirrored the previous year’s results. 

These findings were reinforced by the 
responses from the employees with 67.23% 
indicating they left their last company for 
career advancement, more money was the 
next main reason for leaving at 45.80%. 

Lack of employer values was also one 
of the top three reasons given as to why 
people left organizations at 23.95% 

Double digit salary increases, but not 
for everyone

It’s positive to see that this year 30.45% 
of respondents in MEA indicated their 
salary had increased by more than 11% 
since their last salary review.

But don’t go running to your boss just 
yet as 44.4% of people who indicated they 
had received an increase said they received 
only 5% or less.

25.36% of respondents indicated they 
received 0-2% increase and 19.04% 
indicated only a 3-5% increase.    

SUMMARY & ANALYSIS:




